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Na dueon Anuogcisvon

Kpion: 'Qpa va KAVOULME
TMEQICOOTEPA HUE AIYOTEPQ

H olkovouikr Kkpion pag empaAiie va egpyalopacTte okAned. MATOGC OPWG eival KAl eukaipia yia va
KATAPYAOOLME TNV YPAPEIOKOATIC;

H ErgoQ, etaipegia cLUPOLAWY ammd TN @ecoalovikn, avémTule To QPM, éva mepiRaAlov
ETAIPIKAG COLVEPYATIAG KAl SIAXEIPIONG £QYATIWY, TTOL ALTOUATOTIOIEI TOCO TIG KABNUEPIVES
€pyaoieg 00O Kal To YOOTNUA Alaxeipiong (o6mwg 1o ISO 9001 ) ISO 14001) TnG eTQIpEiag,

e€aAEiPOVTAG OAQ Ta XAPTIVA EVTLTTA, POPUES N PAKEAOLG.

H 16¢a yia Tnv Slaxeipion peow 1oL QPM oeilel TNV OTTAPEN TNC OTNV TEEXOLO A OIKOVOUIKN
Kpion. INuepa avrigetwtidovye TO  SITTO  TPEORANUA  TNG  SilaTnpnonG  LWNANG
ATTOTEAECUATIKOTNTAG OTNV gpyacia o oLVOLACPO pe TN peiwon Tou SIaBEoiuoL
TPOOWTTIKOL. H AboN ¢ival N peicoon Tou XPovou Tou damavaral oTnv avalATnon TV
PAKEAWV (TTEAATV, TTOOOPOPWY KATT), OTOV EVTOTTIIOUO TWV APEXEIWY OTOV server, OTIG
OULVEVVONCEIC UE TA e-mail, OTNV eVNUEPKON TOL ETTOPEVOL TTOL BA XEIPIOTE TO BEUA AANG
Kal OoTnV TTapakoAoLBNoN TNG EyKAIPNG LAOTTIOINONG LTTOBECEWY, AKOWUN KAl OTnv

e€EAOPANION ETTIKAIPWY EVTOTTWV.
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YAUEQT, TO QPM pETA aTTO UIa O€lpd SOKIMGY KAl E ETTITUXEIC EYKATAOTACEIC O PIOPNXAVIKEG
ETTIXEIPNOEIG, Eival Eva TTAVIOXLPO EPYAAEIO SlaxeipiIoNg 6e50UEVV KAl TTAPAKOAOLOBNONG
epyaoiwyv. Mpoopepel Eva SIKTOAKO TOTTO OTTOL CLYKEVTQWVOVTAI OAEG Ol KABNUEPIVES
£OYQAOTIEC KAl Ol XPAOTEG PTTOPOLY VA EKKIVOLV PIA VEQ 1) VA CUUTTANOWVOLY PIA LPICTAUEVN
€EQyaoia TToL va AKOAOLOEI LIA CLYKEKPIUEVN pon gpyadicV. O KABe XPNOTNG EVNUELWVETAI
ALTOPATA YyIa TIC €OYAOieg TTOL BEAOLV TNV TIPOCOXN TOL, EVM HECW AVAPOPKV
TTapoLoIAlovTal CLYKEVTPWTIKA OToIxeia yia Tn Sloiknon. KaBe epyaocia eival évag
NAEKTOOVIKOG (PAKEAOC ULTTODECEWGS, HE EVEQYEC NAEKTPOVIKEG (POPMEG, OTOIXEIA Yia TN
SIEKTTEQAION TNG (OTTWG TTX ETTAMN, TTEQIYPAPN EQYATIAG, EVEQYEIEG YIA EKTEAECN) KAI OXETIKO
OLVVNUEVA £yypaApa, OAA Ot &va SIKTLAKO TOTTO. MNMAPAAANAQ, Ol XPNOTEG UTTOPOLV va
avalnTNooLY TNV OXETIKN TeKUNPEION atto TN YVWOoIakh PAon TNG eTaAIpEIAg, evad N Sloiknon

€ival CLVEXG EVAUEPN MECW AVAPOP®YV YIA TNV eEENIEN TWV EQYATIWV.

To QPM, amd AETOLPYIKNG TAELPAC EVOWUATWVEl XAPAKTNPIOTIKA Slaxeipiong PoNng
epyaoiv (Workflow Management), yvaooewy (Knowledge Management) kai eyypdpawv
(Document Management), pye dIa €TAIQIKA TTAATPOPUA CLVEQYACIAG Ot Eva CLYXPOVO
TEQIRAANOV TTPOCRACIUO PECK £vOC ATTAOL browser, TToL EMTEETTEl O OAO TO TTPOCWTTIKO

KABE ETAINIAGC VA EVNPEPWVETAI, CLVEQYALETAI KAI ETTIKOIVGVEI UE HIA ATTAN obvEeon SIKTLOOL.

ALTO TTOL KAvel TO QPM va Siapépel ammd Ta LTTOAOITIA ETAIPNIKA CLOTAUATA TTANPOPOPIKNG,
gival O avamTouxBnke Ao TTPAYMATIKOLG  XPNOTEGC TOL OCLOTAUATOG. XITnV  ErgoQ
ETAVEPELPAPE TNV ETAINIKA OCLVEQPYAOIA, €MAEYOVTAG TNV TAEOV Avapxn TAATPOPUA
AOYIOUIKOU, éva enterprise wiki avolKTOO K@SIKQ, yid va avamTbuioLpe Eva ETAIQIKO NuI-
Sounuevo TrePIRAANOV epyaciag. Emiong, N TAaTgopua wiki TTou emAé€aue, av kal SiaTiOeTal
XWPIG KOOTOG, eival aflomoTn, xpnolyoTroleital €66 Kal TTOANG £€Tn ATTO TTAVETTIOTAMIA £60G
TTOALEOVIKEG ETAIPEIES YIA ECWTEQIKN) OPYAVWON KAl SEV £XEI KAVEVA TTEQIOPICUO OTOV APIBUO
XPNOTWV N TTPOCOETWY TToL Ba eykaTaAoTaBOoLYV. TEAOG, N pEBoSOAOyia LAOTTOINONG TTOL
aKoAOLOOLWE  cival  SOKIUACUEVN, QTTOTEAECUATIKA, KAl  PaAciopyévn oty  avamTtuén

oLoTNUATWYV SlaxeipiIong.

‘OT1av Ba PyoLuE aTrd TNV ONPEPIVE KPIoN, ©a £XOLPE Yivel OAOI ATTOTEAECUATIKOTEQOIL. ALTA N
avaykn 6a odnynoel oe AiyoTepa, TTIO €LENIKTA KAl TTIIO ATTOTEAECUATIKA ETAIPIKA oXAUaTa. H

ErgoQ mpoo®épel orjuepa Tov TOOTTO YIA VA TTEQACOLE TNV ETAIQIKN UAG LTTOCTACN ATTO
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TNV ONUEPIV TLUTTOTTOINUEVN Soprn, OTNV ETTOXN TNG OLVEXOLG TIPOCAPMOYNS TWV

ETTIXEIPNUATIKGV PJAG SIASIKATCIWV OTIG ETTITAYEG TOL TTEAATN.

MAnpogopicg yia Tnv eraipsia:
H eraipeia L. Koulwep - N. Mmakipt¢ng OE pe tnv SIAKPITIKA emwvupia “ErgoQ”

(http://www.ergog.ar) 16pvONke Tov ZemTeépPpPIo ToL 2009. H eTAIPEIA TTOOCPEQPEI LTTNEETIES

SlaxeipiIoNg KAl ALTOUATOTIOINONG  ETTIXEIPNUATIKGWY  SIASIKACIWY KABWS KAl avamTtuéng
oLOTNUATWV SIaxeEipIoNG, Ye AOYIOUIKO AVvoIKTOL KWSIKA. H £€5pa TnG eTalpsiag eival otnv

O¢eppokoitiba Emixeipnoewy i4G, otnv AAe€avépeia Zovn Kalvotouiag otn ©eccalovikn.
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